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Unruly Passengers…
AI Saves the Day 

Micah White
VP R&D
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Our CLIENTS
CGS is TRUSTED by Leading Fortune 500 Companies



Page 3

With the convergence of mixed-
reality and AI, Cabin Crew Training 
will probably change forever.
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AI will be be able to evaluate and change performance scenarios to speed time to 
proficiency. It can variable-ize based on the relative performance, leading to 
virtualized training, that does not physical location, and can be iterated upon many 
times, increasing time to proficiency. 

Let me give an example : 

A fire in the cabin…
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HOW ?
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AI Monitors the Fire Simulation

Ai Assisted Content: 
create lifelike and 
complex simulations 
using an AI Assistant.

Unlimited scenarios and 
skills: Rapidly generate 
scenarios based on your 
content, or let AI build the 
requirements.

Evaluator: A fine-tuned 
evaluator AI will 
editorialize and grade 
performance, and 
suggest how to improve

Has the user truly mastered the procedure ? 
AI will select new patterns to make sure the 
skills are demonstrated in Virtual Reality.

Create hyper-realistic scenarios. Extended reality 
training creates muscle memory with plane 
equipment, realistic flight deck, and crew.
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But what about the real world ?
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These are real events and it’s 
unpredictable what happens. Good 
companies will respond, but the great 
companies will respond faster.
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They will identify AI products like 
Cicero that allow you to address the 
problem immediately.
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AI Soft-Skill Simulators... 
New Technology With 
Impact
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How Does Crew Training React to These 
Events?
● Build a web-based training for knowledge (6-10 weeks)
● Build a webinar video series for remediation(4-6 

weeks)
● Create job aids and quizzes /confirmation of learning 

for reporting  (2-3 weeks)

C-Suite/ Learning 
Practitioners Wait for 

Reporting Months Later
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The problem: current methods don’t work 

Generic training 

Ignores individual needs, learning styles 
and work context. “One and done” 
workshops offer temporary boosts, not 
lasting change.

Costly & time consuming

Travel costs and resource availability can 
inhibit regular face-to-face training in 
some organizations. One-on-one coaching 
is time consuming and unscalable.

Real-world practice & timely 
feedback are lacking
Traditional training is often isolated from the 
real workplace environment. And, without 
timely feedback, participants struggle to 
apply learned skills effectively.
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Create any passenger problem 
scenario, in minutes

Hone cabin 
SOPs, 
interactions, & 
negotiation 
skills with a 
reconciliation 
record that 
ensures AI 
roleplay is 
accurate and 
accountable 
to business 
standards.
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Opt-In: Web Camera Analysis
The AI Evaluator can see you on the other side of the screen 

drawing performance insights and coachable moments.
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AI Soft-Skills Enable Training to happen 
within 24 hours of real incidents

● Over 300 characters and 40+ languages

● Only a Word Document Required to Author (<10 minutes)

● Reporting is instantly sent to system of record

● Real-world issues can be faithfully recreated by AI and Cabin 
Crew can practice immediately

Cabin Crew Get Comprehensive 
Feedback and Practice

C-Suite Gets Comprehensive Analytics 
within 24 hours
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Questions ?
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