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AGENDA

Who?

Why?

What?

How?
Demonstration




WHY?

|ATA Unruly Passenger Fact sheet (May 2024)
2 Step Approach
Enhance deterrent by fixing jurisdiction problems
and more options for enforcement action

PREVENTION AND MANAGEMENT OF INCIDENTS
Toolkit of collateral
Guidance material
(de escalation, restraint, alcohol)
Initiatives like “One too many”




According to EASA, there's a
concerning trend: a flight's
safety is at risk every 3 hours

due to unruly passengers
within the EU.

And in at least 70% of these
cases, aggression is involved,
often targeting women.




* |Increase in unruly passenger
behaviour on flights

* |In 2022, IATA reported 1 flight
disrupted every 568 flights

* |n 2023, IATA reported 1 flight
disrupted every 480 flights

* |ncidents reported range from
verbal abuse to physical fighting

IATA Fact Sheet



https://www.iata.org/en/iata-repository/pressroom/fact-sheets/fact-sheet---unruly-passengers/

Diversion costs
£10,000 - £80,000
depending on the size of
the aircraft and where it
diverts to

https://www.caa.co.uk/,

Bristol pair jailed for being drunk and
abusive to.... Cabin crew. Two drunk
passengers who had to be removed
from a plane for being verbally abusive
to cabin crew have been jailed.
https://www.bbc.co.uk/news




Stuart Lowe
C.E.O Army Veteran




D
What we offer?

Training built on experience
« Certified Self Defence Training

« Situation Awareness Training

FORCE
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* Restraint Training — Physical
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« Mechanical Restraint Application



How?

» Bespoke packages

* Protecting company brand

« Training of Cabin Crew and Trainers

* One off 2 day training events or 1 week or...
« Team building training events

* Recurrent training

» Assistance with building training packages

» Reference documents and videos for cascade of
skills




Benefits:
Passenger safety
Employee safety
Employee wellbeing
Cost saving
Reputation
Staff retention




DEMONSTRATION
& WORKSHOP



Anyone participating in this demonstration
does so at their own risk and should take all
precautions to ensure their own safety and

that of those around them.
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Here to help you fly safely

THANK YOU!
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